Nudopmaius o nmpase notpedurteneit puHAHCOBBIX YCIYT Ha HAMIPABICHUE
oOparieHust GUHAHCOBOMY YIIOJJHOMOYEHHOMY

C 1 suBaps 2020 roma JAEHUCTBYET HOBBIM JOCYIAEOHBIH MOPSAIOK
yperyjaupoBaHusi CIOPOB NOTpeduTeNel ¢ MUKpO(UHAHCOBBIMU OpraHU3aLUSIMH.

B cimydae, ecnu MukpoduHaHCOBas  OpraHu3alus  OTKa3bIBAETCS
yIOBJIETBOPUTH TPEOOBAHUS MTOTPEOUTEIIS, 1O OOpAIICHUS B CY/ MOTPEOUTEND ISl
yperyJanpoBaHus criopa JoJIKeH 00paTUThCS K PUHAHCOBOMY YIOJIHOMOYEHHOMY.

JIOMKHOCTh (PUHAHCOBOTO YMOJIHOMOYEHHOTo yupexaeHa denepanbHbIM
3akoHOM OT 4 wutoHsi 2018 roma Ne 123-®3 «O0 ynoaHOMOYEHHOM MO MpaBam
norpeduTeneld GUHAHCOBBIX YCIYT».

OUHAHCOBBIA  YMOJIHOMOYEHHBIM  paccMaTpuBaeT  HMMYILIECTBEHHbIE
TpeOoBaHus nMoTpeduTens, pazmep KoTopsix He npebiaet 500000 pyOnei.

OO6paienue norpedurenss PUHAHCOBOMY YHMOJHOMOYEHHOMY MOXET OBITh
HAIPABJICHO B AJIEKTPOHHOM (popMe uepe3 TUYHbIN KaOMHET Ha OPUIIAIBHOM caiiTe
(UHAHCOBOTO YIOJIHOMOYEHHOTO WM B MMCbMEHHOMN (hopMme.

[Ipuém u paccMoTpeHue oOpalleHuid ToTpedOuTeNeld OCYIECTBIsSETCS
(MHAHCOBBIM YITOJITHOMOYEHHBIM OECIUIATHO.

Jlo  HampaBneHusi  oOpamieHuss ~ (PUHAHCOBOMY  YIOJHOMOYEHHOMY
noTpedouTeNb  JIOJDKEH  00paTuThCs ¢ 3asBiIeHUEM  (TpeTeH3ueil) B
MUKPO(PUHAHCOBYIO OPTaHU3ALIUIO.

C mnoapobHo¥ wuH(pOpMaIMell O TOpsAJKEe HampapieHus oOpalieHus
(MHAHCOBOMY YIOJHOMOUYEHHOMY MOYKHO O3HAaKOMUTHCS Ha OQUIIMATBHOM CaiiTe
(MHAHCOBOTO YITOJTHOMOYEHHOTO.

OdunmanbHbIi caT (brHaHCOBOTO YIOJHOMOYEHHOT O
wwvv.fmombudsman.ru

Homep Ttenedona cmykObl oOecreueHHus: ACATEILHOCTH (UHAHCOBOTO
ynosiHoModeHHoro: 8 (800) 200-00-10 (6ecrutatHbIl 3BOHOK 110 Poccun).

MecTto HaxOXJCHHUS CIYKOBI OOECIEUCeHHS eATeIbHOCTH (UHAHCOBOTO
ynonHomodeHHoro: 119017, r. MockBa, CTapoMOHETHBIN MEPEYIIOK, J0M 3.

[ToutoBblit azmpec cimyxkObl oOecredeHus: AeATeIbHOCTH (PUHAHCOBOTO
ynoiaHomodyeHHoro: 119017, r. MockBa, CTapoOMOHETHBI MEPEyJOK, A0M 3,
nonyyatenb AHO «COJDY».
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